8:00 —8:20

8:20 - 9:00

9:00 - 9:20

9:20 - 9:40

9:40 - 10:00

10:00 - 10:20

10:20 - 10:40

10:40 — 11:00

11:00 - 11:20

11:20-11:40

11:40 — Noon

Noon — 1:20

AGENDA

Operating Practices Symposium
Hyatt McCormick Place
Chicago, lllinois
November 15, 2005

Opening Remarks
Al Cabodi, U.S. Oil & Refining

Review of Industry Incidents by Insurance Company
Alex Kadinopoulos, Marsh

Hydrotreater Fire at Wood River Refinery
Pete Stynes, ConocoPhillips

Inert Gas Entry — Hazards of Nitrogen: Lessons-Learned
Bill Lash, BP

FCCU Incident at Deer Park Refinery
Beth Daliege, Shell

BREAK

Distillate Hydrotreater Heater Fire at Detroit Refinery
Marathon Petroleum Company

HF Alkylation Unit Heater Fire at Garyville Refinery
Marathon Petroleum Company

Sulfur Recovery Unit Shutdown at Toledo Refinery
Jack Parsil, Sunoco

Power Failure at Baton Rouge Refinery
Dave Dartez, ExxonMobil

Hydrogen Sulfide Incident
CITGO

LUNCH (Provided)



FALL 2005 OPS (page 2)

1:20 — 1:40 Accidental Electrical Shutdown of Hydrocracker at Benicia Refinery
Valero

1:40 — 2:00 Crane Incident at Strathcona Refinery
Imperial Oil

2:00 - 2:20 Power Failure at Joliet Refinery
ExxonMobil

2:20 - 2:40 Explosion at Humber Refinery

ConocoPhillips

2:40 - 3:00 Heater Fire at Vicksburg Refinery
Ergon

3:00 — 3:20 BREAK

3:20 - 3:40 Crude Unit Fire at Oakville Refinery

Petro-Canada

3:40 —4:00 Coker Incident
Syncrude
4:00 — 4:20 Issues Caused by Refractory Failure

Mike Anderson, Syncrude Canada



