Top Quartile Workshop: How to Achieve Top Quartile Performance through
Operational Certainty presented by Emerson Automation Solutions

Refiners and petrochemical manufacturers are under constant pressure to improve
performance in the face of increasing competition, skilled worker shortages, market
fluctuations, and crude and product market volatility.

This interactive workshop will include industry trends and a facilitated discussion of challenges,
along with a toolkit for improving operations.

A well-known industry analyst and Emerson Automation Solutions experts will cover:
* Overview of global trends impacting the industry

e Strategies for achieving top quartile availability and utilization

e Options for increasing your net cash margin from opportunity crudes

* An executive’s guide to using big data to improve profitability

The workshop will be held at the Marriott Rivercenter, with breakfast available at 7:30 am and
lunch at the end of the session. To register, please contact Tim Olsen at
Tim.Olsen@Emerson.com, and for questions feel free to contact Tim at (563) 332-1238.



