San Antonio

34th NPRA International
Petrochemical Conference:
Registration Form

Grand Hyatt Hotel
San Antonio, TX
March 29 — March 31, 2009
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Registration Form: IPC09

Register on-line at www.npra.org
Register by February 25th — Save $100.

Step 1: Attendee Profile
Please fill out completely. Badges will be printed from
this information.

Step 3: Payment Information
Payments to NPRA are not deductible as charitable contributions
for federal income tax purposes. However, they may be
deductible under other provisions of the Internal Revenue Code.

Name O VISA O MasterCard O American Express

Title Credit Card Number

Company Exp. Date

Address Name of person on card (Please print)

Address Signature (Required, authorizing charge & acknowledging cancellation/refund, fee,
registration, & spouse policies)

City State Zip Country

Phone (Area/Country/City Code) Fax (Area/Country/City Code)

E-mail

O If this is not a permanent address change, check here.

Spouse/Guest Name (if attending)
0 Check here if you require special services.
Please attach a description of your needs.

Step 2: Meeting Registration

By Feb. 25 After Feb. 25

O Working Press Comp$ 0 $ o
O Member $ 450 $550
O Nonmember $ 895 $9%5
O Spouse/Guest $ 100 $100
0 Monday Spouse/

Guest Tour $ 100 $100

Tuesday IPC Luncheon
O Individual $ 75 $ 75
O Table of 10 $ 750 $ 750

Total Amount Due

Step 4: Hotel Reservation
Hotel reservation requests must be accompanied by paid
conference registration to be processed.

Arrival Date Departure Date
If no dates are indicated, we will assign arrival Sunday,

March 29 and departure Tuesday, March 31.

Enter the three letter code from the hotel list for your preferred
properties (hotel list is on following page). Please fill in a
different hotel for each choice and fill in all six choices.

1st choice 2nd choice 3rd choice
4th choice 5th choice 6th choice
Room Type: O One Bed O Two Beds
Number of People in Room:
Room Guarantee: O AMEX O VISA
O MasterCard O Discover [ Diners

Credit Card Number

Exp. Date

Signature

Name of Member Company
Not sure if your company is a member? Go to www.npra.org

Register by Fax: Register by Mail:

Fax your form with credit card ~ NPRA
information to 202.835.0467 1667 K Street, NW
Suite 700

Washington, DC 20006

Frequent Guest Number(s)
Special Requests: [ Smoking O Non-smoking
O Disability O Other
Please note that some of the hotels in the NPRA block are
non-smoking facilities.

Fax suite requests to Merla Zollinger at 202.835.0467.
Register on-line to receive immediate acknowledgement of
hotel. February 25 is the final cut-off date to reserve a room.
Contact the hotel directly with changes or cancellations
beginning March 6, 2009.
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How to Register

1. Conference Registration and Tickets
Log on to www.npra.org and select
“Meetings”, “Upcoming Meetings”,
“2009 International Petrochemical
Conference” then “Register Now” or
complete the enclosed registration form.
Registration includes admission to the
Symposium on Entrepreneurship and
Innovation in the Petrochemical Industry,
the Welcome Reception, the Opening
General Session, the Supply Chain
Forum, and the Petrochemical Forum.
Order tickets for the International
Petrochemical Luncheon. Refer to the
registration form for conference and
ticket fees.

Note: Ticketed functions are open to
registered attendees only. Be sure to
register by February 13, 2009 to have
your name included in the IPC attendee
list in the Program Book. March 13 is the
cut-off date to be listed in the registration
supplement. Plus, you'll save $100 if

you register by February 25!

2. Hotel Reservations

Reserve your hotel on-line when you
register at www.npra.org and receive an
immediate acknowledgement of your
reservation. Or, fill in the appropriate
space on the enclosed registration form.
Hotel reservation requests will be
processed in the order received by the
NPRA. Get immediate acknowledgement
on-line but allow 2 weeks if submitted to
NPRA. The hotels require a deposit equal
to one night room rental plus tax to
guarantee your room. The Hilton and
Westin Hotels will charge the deposit
upon receipt of your reservation in early
March 2009. If no deposit information is
provided within 30 days prior to arrival,
your reservation will be cancelled. Hotel-
specific cancellation policies will be
printed on your email registration
confirmation from NPRA and should also
appear on your hotel confirmation.
February 25, 2009, is the cut-off date for
making hotel reservations, cancellations
or substitutions through NPRA or on-line.
Beginning March 6, reservations, substi-
tutions, or cancellations must be made
through the hotel directly.

3. Spouse Registration

Your spouse may join you at the Welcome
Reception as well as the included business
sessions by registering for the nominal
spouse fee of $100. A spouse must be
registered to purchase a ticket to the
spouse tour or the Tuesday International
Petrochemical Luncheon.

4. Payment
Pay by credit card. NPRA accepts
American Express, MasterCard and Visa.

5. Travel

AVIS is the official rental car agency for the
IPC. Call 800.331.1600 and refer to AWD
#:B761399 to receive discounted rates.

6. Suites and Meeting Rooms
Contact Merla Zollinger at 202.457.0480
or email at merlaz@npra.org.

7. Confirmation

Your registration will be confirmed via
e-malil if you provided us your email
address. Otherwise, your confirmation
will be sent via U.S. mail.

Cancellation Policy: Registration cancellations
may be made on-line or submitted in writing,

faxed to 202.835.0467 or e-mailed to IPC@npra.org.
Substitute conference registrations may be made in
advance or on arrival with no penalty. Substitutions
must be submitted in writing to IPC@npra.org.

Cancellations may be made by February 25, 2009
with no penalty. Written cancellations postmarked,
faxed, or emailed between February 26 and
March 13, 2009 will receive a refund of fees, less
a $50 processing fee. No refunds after March 13,
2009. No telephone cancellations.

Ticket Refund Policy: Refunds will be made on
individual tickets purchased, if request is received
in writing prior to March 13, 2009. No refunds after
March 13.

Refunds will be made on tables of tickets purchased,
if request is received in writing prior to February 25,
2009. No refunds after February 25.

Ticketed functions are open to registered attendees
only. All individuals using tickets must be registered
for the conference.

Spouse / Guest Policy: A guest is a spouse/
significant other, friend or an adult child (18 years
old or older) who is not in an industry-related
occupation. A co-worker, an associate or spouse
who works within the industry may not use the
Spouse/Guest registration category.

Fee Policy: Eligibility for member rates is based
on membership information currently on file with
NPRA. If your company is not currently a member,
the non-member fees will be charged to your
credit card.

Registration Policy: Those who are present at the
site of an NPRA meeting and/or occupy a hotel
room in the NPRA room block to conduct business
with industry personnel gathered for that meeting
are expected to register for that meeting and pay
the registration fee, whether or not they attend a
specific function.
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Hotel Options

IPC09 Hotel Options Key to San Antonio Hotels
Hotel Name Hotel Single Double  OnRiver- Blocks  Phone @ GHS Grand Hyatt San Antonio
Code Rate Rate walk? to Conv.  Number @® HPR Hilton Palacio del Rio
N Hotel Con

Grand Hyatt San Antonio GHS $225 $250 Yes <1 210.224.1234 © Cco otel Contessa
@ HYR Hyatt Regency

Hilton Palacio del Rio HPR $220  $238 Yes <1 210.222.1400 ® MRC Marriott Rivercenter
® SAM Marriott Riverwalk

Hotel Contessa CON $219 $219 Yes 15 210.229.2222 @ MEN Menger Hotel

Hyatt Regency HYR $218  $243 Yes 2 210.222.1234 © WES Westin Riverwalk

OTH Other

Marriott Rivercenter MRC $218 $235 Yes 1 210.223.1000

Marriott Riverwalk SAM $218 $235 Yes <1 210.224.4555

Menger Hotel MEN $159 $159 1block 2 210.223.4361

Westin Riverwalk/City View Rm.  WES-C ~ $225 $235 Yes 2 210.224.6500

Westin Riverwalk/River View Rm. WES-R  $245 $255 Yes 2 210.224.6500

Map of Downtown San Antonio
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