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XIV. EXHIBITOR MANUAL 
NPRA Reliability & Maintenance Conference and Exhibition 
May 25-28, 2010, Henry B. Gonzalez Convention Center, San Antonio, TX 
 
I. IMPORTANT DATES 
 
January 29 Booth Assignments Distributed 
 
February 22 Registration Opens 
 
March 8 Deadline: 20x20 Floorplans due 
 
April 16 First Attendee Mailing list distributed. 
 
April 23  Deadline to submit exhibitor Variance form for questions on design, booth activities, and 

audio/visual use. 
Deadline to submit Exhibitor Space Request form for Hospitality Functions. 

 
April 26 Housing Deadline to make room reservations at the NPRA properties. 
 
April 27 Final Booth Cancellation Deadline – no refunds after this date. 
 
April 30 Second Attendee Mailing list distributed 
 
 
May 14 Third Attendee Mailing list distributed 
 
On-site Exhibitor Schedule 
May 24 12:00 pm - 5:00 pm  Setup, Henry B. Gonzalez Convention Center Exhibit Hall  

 
May 25 8:00 a.m. - 5:00 p.m.  Setup continues 
  2:00 p.m.   Exhibitors must have occupied booth or notified NPRA of delay at 

(202)441-5400 
  4:00 p.m.   Empty crates removed 

5:00 p.m.   WORKPASS expires.  Exhibitors must wear official NPRA badge.  
Booths must be ready for show opening. 

  6:00 p.m. - 8:00 p.m.  Show open/ Reception 
 
May 26 11:15 a.m. - 1:00 p.m.  Show open/ lunch 
  1:15 p.m.   Exhibitor Committee Meeting - Cmte Members only 
  4:00 p.m. - 6:00 p.m.  Show open/ reception 
 
May 27 11:15 a.m. - 1:00 p.m.  Show open/ lunch 
  1:15 p.m.   Post-Show Exhibitors Meeting – All exhibitors invited 
  4:00 p.m. - 6:00 p.m.  Show open/ reception  
  6:15 p.m. - 11:00 p.m.  Exhibitor Move-out 
 
May 28 7:00 a.m. - 12:00 p.m.  Exhibitor Move-out continues 

2 
  



II. SECURITY NOTICE - IMPORTANT 
In order to maintain security control over the hall and its contents, exhibitors will be permitted in the 
exhibit hall one hour prior to the opening of each session.  Specifically, access can be gained 
beginning at the following times:   
Wednesday and Thursday: 10:15 a.m. and 3:00 p.m. 

For your protection, exhibitors are required to complete an “equipment security pass” when removing 
valuable equipment from the hall between Tuesday evening and Thursday evening.  The security guard 
at the Hall D entrance will have these forms.  No bags may be left unattended. 

 
III. SHOW COLORS 

Booth Drape colors this year are blue and gray.  Aisles will be carpeted in gray. 
 
IV. BADGE RIBBONS 

In response to exhibitor requests, attendees will be identified by the following categories of ribbons on 
their name badges.  
• “OPERATING COMPANY (Black)” - indicates attendee works for a company operating a 

refinery or petrochemical plant 
• “EXHIBITOR” (Blue) - indicates attendee works for an exhibiting company 
• “SPEAKER” (Yellow) - indicates attendee is a presenter in one of the workshop sessions 
• “MAINTENANCE or EXHIBITOR COMMITTEE (Red)” - indicates attendee currently serves on 

the Maintenance or Exhibitor Subcommittee 
• “SPONSOR” -  (White with Gold lettering) 
• “PRESS”  - (Green)  
•  “Labor Relations/Human Resources”- (Light Blue)  
•  No ribbon indicates that the attendee works for a non-operating, non-exhibitor company (i.e. 

supplier, consultant that is not an exhibitor at this years show). 
 
V. EXHIBITOR MEETINGS 

A. Exhibit Committee – Wednesday, May 26, 1:15 pm, Room 208 
Business meeting of the Exhibit Committee – members only.  Individuals interested in serving 
on this committee must work for an NPRA member company.  Participation in this group is 
capacity limited.  Please contact Helen Kutska at HKutska@npra.org or (202) 457-0480 for 
further information. 

B. Post-Show Meeting – Thursday, May 27, 1:15 pm, Room 208 
All exhibitor representatives are invited to review the results of the 2010 conference and discuss 
recommendations for the future.  As always, we are eager to hear your input and urge you to 
attend. 

 
VI. EXHIBITOR DIRECTORY 

A. Your company will be included in the Show Directory under four separate listings:  
1. alphabetical including booth number (quick reference),  
2. numerical by booth number (quick reference), 
3. categorical, and  
4. alphabetical including contact information and description of products.  

B. Your company has also been listed on our conference website with your company name, 
description, contact information, a link to your website and an automatic email feature.  We will 
use the information from your application for these listings. 
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VII. MAILING LISTS 
Are you taking advantage of this premium privilege that NPRA provides at no charge?! 
Pre-show marketing is critical, and we enable you to do just that by providing you with the names and 
addresses of pre-registered attendees.  Many shows do not provide this service…Use it to your benefit. 
A. Pre-show:  NPRA will provide names and addresses of registrants on April 16, 30, and May 14.  

These lists will be forwarded to your contact via email. 
B. On-site:  Upon check-in at the show, each exhibitor representative will receive a list of all 

advance registrants. 
C. Post-show:  By June 2, NPRA will forward a list of final attendees to each exhibitor via email. 
D. Lead Retrieval:  You can also take advantage of magnetic strip scanners to capture specific 

leads visiting your booth. See the online show kit for details. 
 

VIII. NPRA LOGO USE 
If you would like to use the NPRA logo on your promotional items including invitations, giveaways, etc., 
complete the request form on page 5 advising of your planned application of the NPRA logo and the file 
format you need.  The logo guidelines and electronic files will be forwarded to you.  Approval will be 
granted upon receipt of your final artwork draft (electronic copy acceptable).  We do ask that you 
respect these guidelines and establishment of the NPRA “brand” by not using lower quality or distorted 
logos copied from the web. 
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Logo Request Form 
 
Please complete the requested information below for permission to use the NPRA logo on your promotional 
materials. 
 
Name: 
Company Name: 
Phone: 
Email Address: 
 
Event(s): 
 
Purpose: 
 
 
 
 
For NPRA use: 
 
Logo and guidelines sent (date):__________ 
Artwork Submitted (date):__________ 
Approved (date):__________ 
Rejected (date):__________
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IX. RULES AND REGULATIONS 
These rules and regulations are to be construed as part of all exhibit contracts.  NPRA reserves the 
right to interpret them as well as make final decisions on all points which the rules and regulations do 
not cover. 

 
A. Booth Configuration   Specific height restrictions exist for all booths.  To promote fairness and 

avoid growing competition for height and visibility, there will be no exception to these rules. 
 

For 10'x10' and 10' x 20' Booths: 
• Within the area 5' forward from the rear of each booth, display material may be placed up to a 

height of 8' from the building floor, including the company sign.  
• Within the area beyond 5' from the rear of the booth, all parts of the exhibit shall not exceed a 

height of 4' from the building floor and/or shall not impede the sight line of adjacent booths. 
• Within the area 8' to 10' from the rear of the booth, display material may not be less than 2' 

from the building floor. 
 

For 20'x20' Booths:  
• Exhibitors must submit a detailed floorplan for the island booth indicating height and width of 

all display elements for pre-approval by March 8, 2010. 
• Within the 20'x20' area, display material and equipment may be placed up to a height of 15' 

from the building floor, including the company sign.  
• Signs or banners may not be positioned around the perimeter of the booth at any height so as 

to enclose and impede the sight line of adjacent booths.  
• The design of island booths must allow access from all four aisles and not obstruct the view of 

adjacent exhibits in any way. In order to avoid possible on-site adjustments, please contact 
NPRA if you have any questions regarding your booth’s accessibility. 

  
For all Booths: 
• No signs or other articles may be affixed, nailed, or otherwise attached to walls, doors, painted 

surfaces etc.  Likewise, no attachments may be made to the floor or ceiling by nails, screws, 
or any other device. 

•  No signs may be hung from the ceiling. 
• Exposed unfinished areas of the exhibit must be draped or carpeted to present an overall 

attractive appearance.  If this is not done, The Freeman Companies will be instructed by 
NPRA to take necessary measures to correct the exposed area at the exhibitor's expense. 

• Booths must be kept clean during open show hours.  NPRA reserves the right to order 
cleaning services, at the exhibitor's expense, for a booth out of compliance with this rule. 

• Monitors for video presentations or any other visual systems must not be placed in a position 
which exceeds the height limits as defined above or otherwise creates a hazardous situation. 

• No exhibitor display items may extend into the aisle. 
• Booth display items positioned so as to create a possible safety hazard anywhere in the booth 

must be moved.  
• No platforms used as the base of the exhibit are permitted due to the tripping hazard created. 
• Exhibits not conforming to these specifications, or which are objectionable in design, 

operation, or otherwise in the opinion of NPRA will be prohibited. 
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B. Enforcement of Rules and Regulations 
• Any violation of NPRA rules will be addressed as follows: When possible, a warning or 

compliance notice will be issued onsite so that the exhibiting company can correct a violation.  
Any exhibiting company failing to take corrective action in response to a warning or notice of 
violation issued by NPRA or its contractor, The Freeman Companies, will be subject to 
penalties, including but not limited to a penalty fee, exclusion from the current year's 
exhibition, deduction of points in the booth assignment process for the following year, and/or 
exclusion from future exhibitions 

 
C. Booth Décor/Contents 

• NPRA shall have full discretion and authority in the suitability, placing, arrangement, and 
appearance of all items to be displayed within the Exhibition by all exhibitors.  NPRA may 
require the omission, replacing, rearrangement, or redecorating of any item or of any booth, 
and no liability shall attach to NPRA for costs that may evolve upon an exhibitor from these 
actions. 

 
D. Admission to Hall 

• An NPRA badge is required during show-open hours. 
• WORK PASS badges are valid until 5:00 p.m. on Tuesday, May 25.  Official NPRA badges 

are required after that time. 
• Only those individuals with exhibitor badges may enter the Exhibit Hall one hour before show 

open times.  Exhibitors may not access the hall between the following hours: 
 Monday, May 24 – 5 p.m. – 11:59 pm 
 Tuesday, May 25 - 12:00 am – 8:00 am and 8:00 pm – 11:59 pm 
 Wednesday, May 26 – 12:00 am – 10:15 am, 1:15 – 3:00 pm, and 6:00 – 11:59 pm 
 Thursday, May 27 – 12:00 am – 10:15 am, 1:15 – 3:00 pm, and 6:00 – 11:59 pm 
  Friday, May 28 – 12:00 am – 7:00 am, 12:00 pm – 11:59 pm. 
• NPRA will have sole control over admission of all persons.  All persons visiting the exhibits will 

be admitted according to the rules and regulations of the conference as issued or amended by 
any authorized representative of NPRA.      

• Anyone wearing an unofficial badge, or a badge defaced in any way, will be asked to 
surrender the badge and will be escorted from the hall.    

• No one under the age of 18 years of age will be permitted admission to the Exhibit Hall at any 
time.  Due to the nature of the show and liability issues, no exceptions to this rule will be made 
under any circumstance! 

 
E . Booth Conduct and Activities 

• Displays and activities should be directly related to the products and services provided by the 
exhibitor in the regular course of business.  

• Booth personnel must be limited to employees of the exhibiting company or its affiliates.  
Exhibitors are not permitted to use celebrities, models, caricaturists or entertainers.   

• Raffles, drawings, contests, or similar activities of any kind, regardless of the intended 
purpose or winnings, are not permitted and no exceptions will be made.  Therefore, no 
fishbowls are permitted in the booths.  

• Give-Aways are permitted only when the item is of minimal value, available to all attendees, 
and not related to any type of raffle, drawing or contest.   

•  Distribution of any open food or beverage item is not permitted. 
•  Sales are not to be made nor orders placed at any of the exhibit facilities.   
• Exhibitors must confine their activities to the space for which they have contracted, and may 

not distribute samples or souvenirs except from their booths. 
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• The exhibitor shall be responsible for the safety of all individuals participating in or viewing 
their display or demonstrations.      

• NPRA assumes no responsibility for monitoring such activity, but instead reserves the right to 
order modifications or additional safety precautions if any such display activity appears 
unsafe.  The exhibitor agrees to make such modifications or to discontinue its demonstration. 

• No live animals are permitted in the Exhibit Hall. 
• Smoking is not permitted in the Exhibit Hall. 
• Exhibitors will not be permitted to behave in a manner that is, in the sole discretion of NPRA, 

objectionable.  
 
F.  Exhibitor Representation 

• The exhibitor will name one individual as a duly authorized representative to have 
responsibility for the exhibit, and will accept and assume responsibility for such representative 
or alternates being in attendance at the exhibit throughout the conference.   

• The authorized representative will receive all official correspondence from NPRA referring to 
the conference and will be responsible for communicating this information to exhibitor 
personnel.  

• The exhibit booth must be staffed at all times during open show hours. 
 
G.  Lighting, Noise & Audio Visual 

• NPRA reserves the right to restrict the use of glaring or irregular lighting effects.  The use of 
flashing electric signs or lights is not permitted. 

• NPRA reserves the right to restrict the use of demonstration equipment that produces a noise 
level objectionable to NPRA, attendees, or neighboring exhibitors. 

• The use of audio-visual equipment will be permitted, subject to written approval by NPRA. 
• Both audio and visual equipment must not infringe on neighboring exhibits in any way.       

Plans for using audio-visual equipment must be submitted in writing to NPRA by April 23, 
2010. 

• Live music is not permitted in the Exhibit Hall at any time.  Each exhibitor is entirely 
responsible for obtaining appropriate licenses for its performances of any recorded music, and 
assumes all liability therefore. 

 
H.  NPRA Entertainment Policy 

T he Association policy on activities held in conjunction with any NPRA meeting is as follows: 
• Meetings or social activities must not be scheduled so as to take registrants away from NPRA 

programs and NPRA-sponsored activities.**  
• Companies are asked to restrict entertainment outside hospitality suites to activities that do 

not include expensive or elaborate entertainment.  
• Any company sponsoring a function to which 50 or more people are invited should outline its 

plans for advance approval by NPRA.  In general, such functions will be approved if they do 
not take registrants away from NPRA-sponsored activities. 

• All representatives of companies sponsoring hospitality activities are expected to register for 
the meeting; Hospitality suites shall be operated only by exhibitors and operating company 
members. 

• Hospitality suites are expected to close by 1:00 a.m. 
• Food, beverage and service personnel (bartenders, hostesses, etc.) must be obtained through 

the hotel catering department. 
• Suite promotional activities are to avoid the use of elaborate entertainment, expensive door 

prizes, suite attendance solicitation by individuals who are not full-time employees of the 
sponsoring company, or other similar activities. 
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**Specifically, golf outings may be scheduled on Tuesday before 5 pm and Friday after 10:00 
am to avoid violation of this rule. 
 

I. NPRA Ethical Responsibility and Professional and Personal Conduct Code 
The National Petrochemical and Refiners Association (“NPRA”) has adopted the following 
“Ethical Responsibility and Professional and Personal Conduct Code” (hereinafter, “the Code”).  
Every member of NPRA, their designated representatives, and non-member attendees at all 
NPRA meetings and forums agree to abide by the Code as a condition of membership in NPRA 
and attendance and participation at NPRA meetings and forums. 

 
 The Code requires the following of all individuals attending NPRA meetings and forums: 
  

• Adherence to the NPRA bylaws and the NPRA policies and procedures, as adopted by 
NPRA’s Board of Directors. 

• Strict compliance with federal antitrust laws. 
• Adherence to all applicable federal and state laws. 
• Maintenance of the highest level of professional and personal ethical behavior while 

attending NPRA meetings and forums. 
• Prevention of certain behaviors, including harassment, violence, intimidation and 

discrimination of any kind involving race, color religion, national origin, gender, sexual 
orientation, age, disability or, where applicable, veteran or marital status. 

• Assurance that conduct at all times and in all professional and personal dealings with each 
other and other attendees with the highest level of integrity and courtesy. 

• Sharing of knowledge and expertise as speakers at NPRA educational events and sessions 
whenever practicable, without soliciting or explicitly promoting their own organization's 
products or services. 

• Working to instill public and consumer confidence in the petrochemical and refining 
industries, its member companies, and its professionals, avoiding any action conducive to 
discrediting members of NPRA. 

o Refraining from scheduling general attendance meetings, receptions or other events at 
times that conflict with substantive programming or social events at NPRA meetings without 
express written permission of NPRA. 

  
Failure to abide by the Code may result, for the first offense, in informal censure of a company 
or individual by the NPRA Executive Committee.  If violations of the Code continue after such an 
informal censure, a company may be subject to expulsion from NPRA, or an individual to 
exclusion from participation in NPRA activities, by the Board of Directors. 
 

 
J.  Default of Occupancy 

• If by 12:00 noon on Tuesday, May 25, 2010, an exhibitor fails to register at the Exhibitors' 
Service Desk and occupy any space contracted for but not canceled in writing to NPRA, 
NPRA shall have the right to use said space to suit its own convenience, including selling the 
space to another exhibitor, without any rebate or allowance to the defaulting exhibitor.  Any 
unexpected delays must be reported to Mallory Jones, NPRA Exhibitor Coordinator at 
(202)441-5400 or the on-site NPRA office at the Henry B. Gonzalez Convention Center before 
2:00 pm on Tuesday, May 25. 

• If the exhibit material has been delivered to the booth but has not been assembled, NPRA 
reserves the right to remove the material and place it in storage. 
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• NPRA assumes no responsibility for having included the name of the defaulting exhibitor or 
descriptions of that exhibitor's products in the show catalog, brochures, news releases, or 
other materials.    
 

K.  Subletting 
No exhibitor shall assign, sublet, or share the whole or any part of the booth space allotted 
without the written approval of NPRA prior to the conference. 

  
L. Suit-casing Policy  

The NPRA has adopted the following policy to address concerns about non-exhibitors soliciting 
customers in the exhibit hall. 
“While all meeting attendees are invited to the exhibition, any attendee who is observed 
to be soliciting business in the aisles or other public spaces, in another company’s 
booth, or in violation of any portion of the NPRA Exhibition Policy will be asked to leave 
immediately.  Please report any violations you may observe to show management.” 
Suit-casing: Any activity designed to solicit or sell products or services to delegates attending a meeting, 
conference, or event without the proper authorization by the event sponsor or in ways that violate the 
rules of the event or exhibition. 
 

 
X. COMPLIANCE 

NPRA staff and the Exhibitor Advisory Committee will inspect booth layout during move-in.  
A. If the display is not in compliance with show guidelines, a Compliance Notice will be placed in 

the booth.  The notice will indicate the action necessary for compliance. 
B. Failure to comply with show management requests may result in penalties, including but not 

limited to a penalty fee, exclusion from the current year’s show, deduction of points in the booth 
assignment process, and/or exclusion from future shows. 
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XI. BOOTH VARIANCE FORM 
The purpose of this form is to notify show management in advance of any potential violations of the booth specification 
requirements at this show.  If you are in doubt about your display meeting these requirements, please submit this form 
with a detailed description and layout plan of your booth in advance to avoid on-site adjustments.  These rules are 
adhered to strictly and in the interest of fairness to all exhibitors, waivers on the rules are rare. 
Booth Configuration specifications are as follows: 
 
For 10' x 10' and 10' x 20' Booths: 
• Within the area 5' forward from the rear of each booth, display material may be placed up to a height of 8' from the building floor, 

including the company sign.  
• Within the area beyond 5' from the rear of the booth, all parts of the exhibit shall not exceed a height of 4' from the building floor 

and/or shall not impede the sight line of adjacent booths. 
• Within the area 8' to 10' from the rear of the booth, display material may not be less than 2' from the building floor. 

 
F or 20'x 20' Booths: 
• Exhibitors must submit a detailed floorplan for the island booth indicating height and width of all display elements for pre-approval by 

March 8, 2010. 
• Within the 20'x20' area, display material and equipment may be placed up to a height of 15' from the building floor, including the 

company sign.  
• Signs or banners may not be positioned around the perimeter of the booth at any height so as to enclose and impede the sight line of 

adjacent booths.  
• The design of island booths must allow access from all four aisles and not obstruct the view of adjacent exhibits in any way. In order 

to avoid possible on-site adjustments, please contact NPRA if you have any questions regarding your booth’s accessibility. 
 
F or all Booths: 
• No signs or other articles may be affixed, nailed, or otherwise attached to walls, doors, painted surfaces etc.  Likewise, no 

attachments may be made to the floor or ceiling by nails, screws, or any other device. 
•  No signs may be hung from the ceiling. 
• Exposed unfinished areas of the exhibit must be draped or carpeted to present an overall attractive appearance.  If this is not done, 

The Freeman Companies will be instructed by NPRA to take necessary measures to correct the exposed area at the exhibitor's 
expense. 

• Booths must be kept clean during open show hours.  NPRA reserves the right to order cleaning services, at the exhibitor's expense, 
for a booth out of compliance with this rule. 

• Monitors for video presentations or any other visual systems must not be placed in a position which exceeds the height limits as 
defined above or otherwise creates a hazardous situation. 

• No exhibitor display items may extend into the aisle. 
• Booth display items positioned so as to create a possible safety hazard anywhere in the booth must be moved.  
• No platforms used as the base of the exhibit are permitted due to the tripping hazard created. 
• Exhibits not conforming to these specifications, or which are objectionable in design, operation, or otherwise in the opinion of NPRA 

will be prohibited. 
 
Name: ________________________________________ 
 
Company: ______________________________________     Booth number: _______ 
  
Address: _______________________________________     Booth Size:   _________ 
 
              ______________________________________ 
 
Phone:_____________________ Fax: ___________________Email: _____________________________________ 
 
Description of booth/ variance request including activities and audio visual use (Please also attach layout/ plan sketch of 
your booth with heights indicated: 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 



XII.  SUITE/MEETING SPACE REQUEST FORM 
The purpose of this form is to make sure that only exhibiting companies and attending NPRA member 
operating companies have access to suites and meeting rooms in the headquarters hotel.  After completing 
this form, NPRA will contact the hotel with approval of your request and advise you of the correct contact 
person at the hotel.  Further arrangements will made directly between you and the hotel.   
 
Name: __________________________________________________________________________ 
 
Company: _______________________________________________________________________ 
 
Address: _________________________________________________________________________ 
 
             _________________________________________________________________________ 
 
Phone:________________ Fax: ___________________  Email: _____________________________ 
 
Which hotel are you requesting? 
____Grand Hyatt San Antonio 
____Marriott Rivercenter Hotel 
____Marriott Riverwalk Hotel 
 
 
What type of space are you requesting: 
_____Suite        _____Meeting Room 
 
Arrive/move-in date: _______ Departure/move-out date: ______ 
 
How many people do you anticipate in the room at one time?   ______ 
 
For what purpose do you plan to use the space?  (Hospitality,company meetings, etc.) 
 
_______________________________________________________________________________ 
 
 
Please return to Mallory Jones at (202) 835-0467 or mjones@npra.org. 
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XIII. EXHIBITOR LIST BY COMPANY 
 

A & A Machine & Fabrication, LLC 308 
A and L Industrial Services, Inc. 942 
A Box 4 U 137 
ABB 818 
ABS Consulting 120 
Access Plug Flange, Inc. 306 
ACS Industries, LP 661 
Acuren Inspection, Inc. 122 
Adhesive Services Company 354 
Advanced Reliability Technologies, LLC 930 
AIMM Technologies, Inc. 567 
All Tech Inspection 755 
AltairStrickland 537 
American Alloy Steel 708 
AMISTCO Separation Products, Inc. 208 
Apex Engineering Products Corporation 356 
Aquilex 437 
Aspen Aerogels 262 
Asset Performance Networks 861 
Auburn Manufacturing, Inc. 266 
Austin Industrial, Inc. 513 
AZZ/RAL Rig-A-Lite 868 
Babbitt Steam Specialty Co. 302 
Beaed Corporation 154 
BearCom 106 
Bierlein Companies, Inc. 160 
BLAC INC 267 
Boardman, Inc. 408 
Bolttech Mannings Inc. 443 
Bonney Forge Corporation 900 
Brand Energy and Infrastructure Services 531 
Brock Group 501 
Burckhardt Compression 572 
CAR-BER Testing Services 101 
Carboline Company 456 
CATSI, Inc. 402 
CB&I 307 
CDI Engineering Solutions 368 
CEDA/Catalyst Services, Inc. 855 
Century Elevators 959 
CETCO Oilfield Services Company - Nitrogen Services Division 962 
Cetek Ltd. 756 
CH2M Hill 825 
Clean Harbors Environmental Service, Inc. 561 
Conco Industrial Services 164 
Conex International Corporation 808 
Consulting & Field Services (CFS) 566 
Contract Fabricators, Inc. 573 
Cooling Tower Depot, Inc. 243 
COT-PURITECH 161 
Crane Flow Solutions 113 
CribMaster/WinWare, Inc. 923 
CTI Industries, Inc. 706 
Cudd 254 
Curran International, LLC 918 
Cust-O-Fab, Inc. 843 
D. D. Technology, Inc 454 
DeAngelo Brothers, Inc. 774 
Deep South Crane and Rigging 802 
Delta Rigging & Tools 467 
Delta Tech Service, Inc. 800 

Deltak Manufacturing Inc 872 
DeltaValve 125 
DSI Valve 936 
Dunn Heat Exchangers 260 
EIMCO 474 
Ellett Industries Ltd. 158 
Emerson Process Management 519 
EnviroCon Systems, Inc. 124 
The Equity Engineering Group     912 
EST Group, a business unit of Curtiss-Wright Flow Control Company 725 
Everlasting Valve 874 
Excel Scaffolding 273 
Flexitallic 625 
FLIR Systems 824 
Fluid Defense Systems 155 
FLUOR 549 
Foster Wheeler USA Corporation 718 
Garlock Sealing Technologies 901 
GE Energy - Bently Nevada Asset Condition Monitoring 361 
General Marine Leasing 943 
GEO Heat Exchangers 873 
Godwin Pumps 666 
Graphite Metallizing Corp. 932 
Hagemeyer North America - Technical Services 917 
Hahn & Clay 301 
Harsco Infrastructure 107 
Hason Steel Products Inc. 268 
Hendrick Screen Co 871 
Hertz Equipment Rental Corporation 555 
Hi-Tech Industrial Services, Inc. 726 
HOERBIGER Compression Technology America Holding, Inc. 170 
Hotwork-USA 754 
Hunter Buildings & Manufacturing, LP 473 
Hydratight 772 
Hydro, Inc. 672 
InduMar Products, Inc. 814 
Industrial Ceramics Ltd. 312 
Industrial Gunite, Inc. 400 
Industrial Insulation Group, LLC 372 
Industrial Surfacing Corporation 956 
Infinity Maintenance Services, LP 200 
Innoplast Inc. 674 
Innov-X Systems Inc. 944 
INOVx Solutions 462 
Insituform Technologies, Inc. 148 
Integrated Service Company LLC (InServ) 119 
International Paint, LLC 812 
InterPlan Systems Inc. 914 
Intertek-Aptech 832 
J.J. White, Inc. 767 
Jacobs 543 
Jayne Industries, Inc. 460 
JV Industrial Companies 337 
KBC Advanced Technologies, Inc. 350 
KBR 250 
KE-Burgmann EJS 707 
Kitz Corporation of America 911 
KnightHawk Engineering, Inc. 920 
Koch Specialty Plant Services, Inc. 419 
KTI Corporation 831 
Lamons Gasket Company 854 
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Life Cycle Engineering                                                   960 
Lloyd's Register Capstone, Inc. 360 
Lubrication Systems Company 731 
M.E.A., Inc. 461 
Maintenance Enterprises, Inc. 820 
The Manufacturing Game 700 
Mascoat Products 950 
Mass Transfer Limited 938 
Matrix Service Company 431 
MB Industries 261 
McJunkin Red Man Corporation 905 
Meridium Inc. 255 
Microtherm Inc. 144 
MOGAS Industries, Inc. 100 
MOST 355 
Mourik LP 173 
The Mundy Companies 601 
NDT Seals 724 
NEWAY VALVE USA 875 
The Newdell Company 248 
Nooter Construction Company 619 
Novinium 172 
Nutec Fibratec 374 
Obetego Inc LLC 941 
Ohmart/VEGA Corporation 877 
Ohmstede, Ltd. 213 
Oilind Safety 348 
Onis Inc. 719 
P.A. Inc. 856 
Packgen 174 
PdMA Corporation 366 
PECOFacet 673 
Peinemann Equipment 807 
Petro-Chem Development Co., Inc. 866 
Petrochem Field Services 830 
PetroChem Inspection Services 762 
Process Industry Practices (PIP) 924 
Pro-Inspect 472 
Quest Integrity Group 837 
Rain for Rent 801 
Raschig-Jaeger Technologies 237 
Reliability Management Group 406 
REMOSA - UNITED VALVE 343 
Remote Access Technology USA 760 
Rentech Boiler Services,Inc. 449 
Repcon, Inc. 607 
Resco Products, Inc. 935 
RHI 948 
Robert J. Jenkins & Co. 206 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Royal Purple 655 
RSC Equipment Rental 401 
Safway Services, LLC 455 
Satellite Shelters, Inc. 954 
Scaffold Engineering Inc. 272 
Selas Fluid Processing Corporation 862 
Sentinel Integrity Solutions 167 
Service Rentals Inc. 926 
SKF USA Inc. 933 
SNC-Lavalin 149 
Spirax Sarco 955 
SRR-IBS(Service Radio Rentals / Industrial Blind Solutions) 761 
Standard Alloys 806 
STARCON 131 
Stress Engineering Services 720 
Sulzer Chemtech USA, Inc. 407 
Superheat FGH Services 773 
T. F. Hudgins Inc. 152 
TapcoEnpro 413 
Taper-Lok Corporation 362 
TASC 860 
Team Industrial Services 507 
Technip-Coflexip® Products 849 
TEI Struthers Wells 249 
Thermal Ceramics 702 
Thermbond Refractories/Stellar Materials Inc. 104 
Thermo Scientific Niton Analyzers 826 
TIC - The Industrial Company 819 
TIMEC Company, Inc. 425 
Tool Center, Inc 166 
Total Industrial Plant Services, Inc. 574 
Total Industrial Services 373 
Total Safety U.S., Inc. 231 
TRACERCO 201 
Tray-Tec, Inc. 256 
Tristar Global Energy Solutions, Inc. 713 
TurboCare 300 
Turner Industries Group 525 
Universal Plant Services, Inc. 701 
UtilX Corporation 953 
Vapor Point, LLC 274 
Velan Valve 906 
Visionary Industrial Insulation 110 
Waukesha Foundry, Inc. 921 
Wood Group Field Services, Inc. 202 
Wyatt Field Service Company 207 
Zachry Industrial, Inc. 143 
Zeeco, Inc. 813 
Zimmermann & Jansen, Inc. 314 
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XIV.  Exhibitor List By Booth Number 
 
  

MOGAS Industries, Inc. 100 
CAR-BER Testing Services 101 
Thermbond Refractories/Stellar Materials Inc. 104 
BearCom 106 
Harsco Infrastructure 107 
Visionary Industrial Insulation 110 
Crane Flow Solutions 113 
Integrated Service Company LLC (InServ) 119 
ABS Consulting 120 
Acuren Inspection, Inc. 122 
EnviroCon Systems, Inc. 124 
DeltaValve 125 
STARCON 131 
A Box 4 U 137 
Zachry Industrial, Inc. 143 
Microtherm Inc. 144 
Insituform Technologies, Inc. 148 
SNC-Lavalin 149 
T. F. Hudgins Inc. 152 
Beaed Corporation 154 
Fluid Defense Systems 155 
Ellett Industries Ltd. 158 
Bierlein Companies, Inc. 160 
COT-PURITECH 161 
Conco Industrial Services 164 
Tool Center, Inc 166 
Sentinel Integrity Solutions 167 
HOERBIGER Compression Technology America Holding, Inc. 170 
Novinium 172 
Mourik LP 173 
Packgen 174 
Infinity Maintenance Services, LP 200 
TRACERCO 201 
Wood Group Field Services, Inc. 202 
Robert J. Jenkins & Co. 206 
Wyatt Field Service Company 207 
AMISTCO Separation Products, Inc. 208 
Ohmstede, Ltd. 213 
Total Safety U.S., Inc. 231 
Raschig-Jaeger Technologies 237 
Cooling Tower Depot, Inc. 243 
The Newdell Company 248 
TEI Struthers Wells 249 
KBR 250 
Cudd 254 
Meridium Inc. 255 
Tray-Tec, Inc. 256 
Dunn Heat Exchangers 260 
MB Industries 261 
Aspen Aerogels 262 
Auburn Manufacturing, Inc. 266 
BLAC INC 267 
Hason Steel Products Inc. 268 
Scaffold Engineering Inc. 272 
Excel Scaffolding 273 
Vapor Point, LLC 274 
TurboCare 300 
Hahn & Clay 301 
Babbitt Steam Specialty Co. 302 
Access Plug Flange, Inc. 306 
CB&I 307 
A & A Machine & Fabrication, LLC 308 
Industrial Ceramics Ltd. 312 
Zimmermann & Jansen, Inc. 314 

JV Industrial Companies 337 
REMOSA - UNITED VALVE 343 
Oilind Safety 348 
KBC Advanced Technologies, Inc. 350 
Adhesive Services Company 354 
MOST 355 
Apex Engineering Products Corporation 356 
Lloyd's Register Capstone, Inc. 360 
GE Energy - Bently Nevada Asset Condition Monitoring 361 
Taper-Lok Corporation 362 
PdMA Corporation 366 
CDI Engineering Solutions 368 
Industrial Insulation Group, LLC 372 
Total Industrial Services 373 
Nutec Fibratec 374 
Industrial Gunite, Inc. 400 
RSC Equipment Rental 401 
CATSI, Inc. 402 
Reliability Management Group 406 
Sulzer Chemtech USA, Inc. 407 
Boardman, Inc. 408 
TapcoEnpro 413 
Koch Specialty Plant Services, Inc. 419 
TIMEC Company, Inc. 425 
Matrix Service Company 431 
Aquilex 437 
Bolttech Mannings Inc. 443 
Rentech Boiler Services,Inc. 449 
D. D. Technology, Inc 454 
Safway Services, LLC 455 
Carboline Company 456 
Jayne Industries, Inc. 460 
M.E.A., Inc. 461 
INOVx Solutions 462 
Delta Rigging & Tools 467 
Pro-Inspect 472 
Hunter Buildings & Manufacturing, LP 473 
EIMCO 474 
Brock Group 501 
Team Industrial Services 507 
Austin Industrial, Inc. 513 
Emerson Process Management 519 
Turner Industries Group 525 
Brand Energy and Infrastructure Services 531 
AltairStrickland 537 
Jacobs 543 
FLUOR 549 
Hertz Equipment Rental Corporation 555 
Clean Harbors Environmental Service, Inc. 561 
Consulting & Field Services (CFS) 566 
AIMM Technologies, Inc. 567 
Burckhardt Compression 572 
Contract Fabricators, Inc. 573 
Total Industrial Plant Services, Inc. 574 
The Mundy Companies 601 
Repcon, Inc. 607 
Nooter Construction Company 619 
Flexitallic 625 
Royal Purple 655 
ACS Industries, LP 661 
Godwin Pumps 666 
Hydro, Inc. 672 
PECOFacet 673 
Innoplast Inc. 674 
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The Manufacturing Game 700 
Universal Plant Services, Inc. 701 
Thermal Ceramics 702 
CTI Industries, Inc. 706 
KE-Burgmann EJS 707 
American Alloy Steel 708 
Tristar Global Energy Solutions, Inc. 713 
Foster Wheeler USA Corporation 718 
Onis Inc. 719 
Stress Engineering Services 720 
NDT Seals 724 
EST Group, a business unit of Curtiss-Wright Flow Control Company 725 
Hi-Tech Industrial Services, Inc. 726 
Lubrication Systems Company 731 
Hotwork-USA 754 
All Tech Inspection 755 
Cetek Ltd. 756 
Remote Access Technology USA 760 
SRR-IBS(Service Radio Rentals / Industrial Blind Solutions) 761 
PetroChem Inspection Services 762 
J.J. White, Inc. 767 
Hydratight 772 
Superheat FGH Services 773 
DeAngelo Brothers, Inc. 774 
Delta Tech Service, Inc. 800 
Rain for Rent 801 
Deep South Crane and Rigging 802 
Standard Alloys 806 
Peinemann Equipment 807 
Conex International Corporation 808 
International Paint, LLC 812 
Zeeco, Inc. 813 
InduMar Products, Inc. 814 
ABB 818 
TIC - The Industrial Company 819 
Maintenance Enterprises, Inc. 820 
FLIR Systems 824 
CH2M Hill 825 
Thermo Scientific Niton Analyzers 826 
Petrochem Field Services 830 
KTI Corporation 831 
Intertek-Aptech 832 
Quest Integrity Group 837 
Cust-O-Fab, Inc. 843 
Technip-Coflexip® Products 849 
Lamons Gasket Company 854 

CEDA/Catalyst Services, Inc. 855 
P.A. Inc. 856 
TASC 860 
Asset Performance Networks 861 
Selas Fluid Processing Corporation 862 
Petro-Chem Development Co., Inc. 866 
AZZ/RAL Rig-A-Lite 868 
Hendrick Screen Co 871 
Deltak Manufacturing Inc 872 
GEO Heat Exchangers 873 
Everlasting Valve 874 
NEWAY VALVE USA 875 
Ohmart/VEGA Corporation 877 
Bonney Forge Corporation 900 
Garlock Sealing Technologies 901 
McJunkin Red Man Corporation 905 
Velan Valve 906 
Kitz Corporation of America 911 
The Equity Engineering Group 912 
InterPlan Systems Inc. 914 
Hagemeyer North America - Technical Services 917 
Curran International, LLC 918 
KnightHawk Engineering, Inc. 920 
Waukesha Foundry, Inc. 921 
CribMaster/WinWare, Inc. 923 
Process Industry Practices (PIP) 924 
Service Rentals Inc. 926 
Advanced Reliability Technologies, LLC 930 
Graphite Metallizing Corp. 932 
SKF USA Inc. 933 
Resco Products, Inc. 935 
DSI Valve 936 
Mass Transfer Limited 938 
Obetego Inc LLC 941 
A and L Industrial Services, Inc. 942 
General Marine Leasing 943 
Innov-X Systems Inc. 944 
RHI 948 
Mascoat Products 950 
UtilX Corporation 953 
Satellite Shelters, Inc. 954 
Spirax Sarco 955 
Industrial Surfacing Corporation 956 
Century Elevators 959 
Life Cycle Engineering 960 
CETCO Oilfield Services Company - Nitrogen Services Division 962

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


